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Contact and provide your purchaser email address to
the local sales representative. 

1.

Sales rep will relay the message to admin. 2.
Admin will create an account for the clinic and send
password reset email within a maximum of 2 working
days. 

3.

Reset your password then login from app.mayflax.com. 4.

A) CONTACTING SALES REPRESENTATIVE

Please fill in and submit: Mayflax Online Ordering
Account Form

1.

Admin will create an account for the clinic and send
password reset email within a maximum of 2 working
days. 

2.

Reset your password then login from app.mayflax.com. 3.

B) FORM SUBMISSION 

ONLINE ACCOUNT REGISTRATION 
FOR EXISTING CUSTOMERS 
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https://docs.google.com/forms/d/e/1FAIpQLSfZY64W_uElUlT-ozeg1w-09x7oYIRQzZJJLrz_H_Ud6NqjzA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZY64W_uElUlT-ozeg1w-09x7oYIRQzZJJLrz_H_Ud6NqjzA/viewform
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Please send an email stating intentions to register an
Official Mayflax Account to info@mayflax.com. 

1.

Please furbish all the required fields and provide us a
scanned copy of the Mayflax Customer Registration
Form. 

2.

Admin will register Official Mayflax Account. 3.
Based on clinic’s location, a local sales representative
can be assigned to visit your clinic. (Optional) 

4.

Proceed with online registration (Optional) 5.

MAYFLAX ACCOUNT REGISTRATION
FOR NEW CUSTOMERS  
A) EMAIL METHOD 
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Please fill in and submit: Mayflax Online Ordering
Account Form

1.

Admin will review submission and register Official
Mayflax Account. 

2.

Proceed with online registration. (Optional) 3.

B) ONLINE FORM SUBMISSION 

https://docs.google.com/forms/d/e/1FAIpQLSfZY64W_uElUlT-ozeg1w-09x7oYIRQzZJJLrz_H_Ud6NqjzA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZY64W_uElUlT-ozeg1w-09x7oYIRQzZJJLrz_H_Ud6NqjzA/viewform
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Step R1: 
Reset password
by clicking this
link

Step R2: 
Key in your new

password

Step R4: 
Login through

app.mayflax.com

Step R3: 
Once confirmed, click
“Save”

Admin will register an account using the provided email address and send a password
reset email to your mailbox. 

PASSWORD RESET GUIDE ( INITIAL )
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Sample Email: 

http://app.mayflax.com/
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Step R4: 
Set new password and
press “Save” 

Step R2: 
*We used your email as
the username for ease
of remembering. 
Key in your email and
press “Reset Password”

Step R1: 
Click “Lost your

password?”

Step R3: 
Check your email and
click the link to reset
password

PASSWORD RESET GUIDE ( SELF )
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Users may also reset the password themselves using “Lost your password?”
function in the login tab. 
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Step 2: 
Click on “View All Products”
or “Explore Products”

Step 1: 
Login Using
Username and
Password
(username is your
email address).

LOGIN TO APP.MAYFLAX.COM

5



app.mayflax.com

Step 3a:
Make use of
sorting filters to
find products  

Step 3b: 
Make use of search
bar to find products

Step 4a:
Click cart icon to
cart directly, or click
product image to
view product page

Step 4b: 
Adjust quantity
and click “Add
To Cart”

Related products
will be displayed
below 

PRODUCT SEARCH & ADDING TO CART 
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Step 5a: 
Throughout the website, there are “♡” icons
that can place items into favourite list.

ADDING TO CART THROUGH FAVOURITE LIST
(OPTIONAL)
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Step 5b: 
Click ‘Favourite’ or “♡” icon to access favourite page

Step 5c: 
Adjust your quantity and click “Add to Cart” button
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Step 6a: 
Click the “cart” icon on top bar
to view all selected products

Step 7: 
Once confirmed,
click “Proceed To
Checkout”

VIEWING ITEMS IN CART

Step 6b: 
Click on “view cart” to
view details or
checkout directly 
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Step 8a: 
Include purchase order
reference or delivery
instructions (optional) 

Step 8b: 
Click “Place
Order” 

Order placed
successfully ! 

Customers can save a copy of the Sales Order for
own reference. 
A copy will also be automatically emailed to you. 

PLACING ORDER 
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Tip: Let us know if clinic wants to
add additional address for

different clinic branch !
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Step RE1: 
Go to “Orders” page

REORDERING FROM PAST ORDERS 

10

Step RE2:
Find the order
to repeat, click
“Order Again”

Step RE3: (Optional)
You can adjust the quantity

then press “Update Cart”

Step RE5: 
Click “Proceed To

Checkout” All the products from
previous order will be placed

into cart immediately !

Step RE4: (Optional)
If you change your mind, you can clear

everything from the cart instead 
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Step E1: 
Go to “Orders” tab
from the profile
icon 

Step E2:
Click on
“Edit Order”

Orders can be edited / cancelled as
long as the status is not 'accepted' 

Step E3: 
Adjust the
quantity of
the order Step E4: 

Click “Proceed
To Checkout” 

EDITING / CANCELLING ORDER
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The old order will
be cancelled and
the new order will
be generated. 

Step E5: 
Click “Place
Order” 

EDITING / CANCELLING ORDER
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IN KLANG
VALLEY

OUTSIDE OF 
KLANG VALLEY

NO COLD
CHAIN
ITEMS 

RM 250
RM 350

(Otherwise RM 20 delivery
charges) 

COLD
CHAIN
ITEMS 

RM 250
RM 400

(Otherwise RM 25 delivery
charges) 

MINIMUM ORDER CONDITIONS 
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Any Inquiries? 

Prepared By:
Mayflax Team

Please Contact Local
Sales Representative

or 

Whatsapp  
Admin - ʯʰʰ-ʰʰʱʴ ʸʵʸʸ 

or

Email To Us At 
info@mayflax.com


